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Does anyone else feel like they 
“blinked” and summer was gone? 
After giving up so many of our favorite 
summer pastimes last year, it was 
great to bring back the outdoor pool, 
summer camp, music at the Mission 
Market, and a whole host of other 
activities to keep us engaged and 
interacting with friends and family.

In the City’s newsletter you’ll find 
information on the results of the 2021 
Citizen Satisfaction Survey completed 
in July. The survey confirms what I 
often hear when talking with people – 
the overwhelming majority of Mission 
residents (92%) are satisfied with the 
overall quality of life in our community. 
I encourage you to take a minute to 
read more about the 2021 survey 
results and explore the full report on 
the City’s website.

That “overwhelmingly satisfied” 
rating also seems to ring true for the 
customers and patrons of Village 
Inn. Celebrating 50 years in Mission 
this September, Bob and Melanie 
McDaniel and their staff have seen 
a lot of changes through the years. 
But several things haven’t changed, 
including their commitment to 
customer service, the quality of food 
and the loyalty of their patrons. Stop in 
to help them celebrate the memorable 
milestone and stick around for their 
sought-after pies and other favorites, 
like the chicken fried steak platter. 

This issue also features local author 
Mark Scheel. A 33-year Mission 
resident, Mark’s life motto is “live 
it, then write it!” He writes not only 
to entertain, but also to encourage 
people to see things in a different 

light. That seems a fitting message as 
we continue to navigate the ups and 
downs of adjusting to the new reality 
in this pandemic environment. This 
summer, Mark learned that his long-
held dream of publishing his historical 
fiction novel would be coming true 
with its publication in the United 
Kingdom. A reminder to never give up 
on your dreams.

Turning dreams into reality is 
a specialty for Kansas City’s first 
destination management company, 
headquartered in Mission. The team 
at Agenda: USA has built a strong 
reputation for quality service (and 
fun) as they serve both corporate and 
personal transportation needs for 
clients throughout the metropolitan 
area, and for those bringing large 
events into town. Mission’s central 
location and easy access to the 
highway network make it a great fit for 
the Agenda: USA team.

And finally, our last feature article 
shares the story of Tyler’s House KC, a 
safe after-school space for high school 
students to fit in and find connections. 
A long-standing dream of two local 
volunteers, Tyler’s House KC now has 
a home in downtown Mission. A space 
that seeks to give high school students 
a sense of belonging and encourage 
creativity. Working in partnership 
with a student advisory board, these 
dedicated volunteers are working to 
equip students for future success.

I hope you enjoy the local faces and 
stories highlighted in this issue. It is 
always a pleasure to feature the talents, 
passions and dedication of our Mission 
residents and businesses. It reminds 
us of the good in this world, and the 
importance of staying connected.  

-Ron Appletoft, Mayor

September/October 2021 | 3

Contents

PUBLISHERS..................................................David Small
EDITOR..........................................................Denise Elam
ADVERTISING EXECUTIVE..........................Angie Riffel
GRAPHIC DESIGNER.................................Mike Nickells
EDITORIAL BOARD..................................Stoney Bogan

Cathy Casey
Kate Deacon

Jay Fleer
Kathy Lockard

Mark Raduziner
Laura Smith

SEPTEMBER/OCTOBER 2021

Additional copies of the Mission Magazine are available at participating advertisers. You can also view it on the City’s website, 
www.missionks.org. To advertise in Mission Magazine, contact Angie Riffel at 913.951.8446 or ariffel@metromediapublishers.com. 

If you have a story idea, contact Laura Smith at 913.676.8352 or lsmith@missionks.org.

MetroMedia, A Town Square Publications Company© 2021 
14300 Kenneth Rd., Ste. 210  |  Leawood, KS 66224

(913) 951-8413  |  www.metromediapublishers.com

On the 
cover: 
Bob and 
Melanie 
McDaniel, 
owners of 
Village Inn 
in Mission. 

Photo by 
Denise Elam.

STAYING 
CONNECTED 6	 Village Inn throughout

	 the decades

11	 Mission author Mark Scheel on 
	 a lifetime of writing

17	 City Newsletter

24	 Bulletin Board

27	 Kansas City's first destination 
	 management company, 
	 Agenda: USA

30	 Tyler's House KC equips 
	 students for the future

34	 Remembering Mission's
	 community-supported 
	 Volunteer Fire Department



Someone is accidentally 
injured every second

That’s why our ER experts stand ready 24/7 to care for you.
Unexpected moments happen. When they do, you can trust  
that AdventHealth’s ER experts are ready to safely care for  
you at four locations throughout Johnson County. And, we’ve  
made it easy to schedule a non-life-threatening emergency  
room visit online so you can wait in the comfort of home and  
arrive at a time convenient for you.

In case of a life-threatening emergency, call 911
Schedule online at GetInQuickERKC.com.
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I If it fits in the bag with the draw- I ___ 1strings closed, we'll wash & fold/ 
hang your laundry. Detergent 
and softener included. Includes 
blankets & comforters (except 
down). Requires 1 time purchase of 
Bubble Room Nylon Bag $10. 

OUR WASHERS 
ARE REALLY, 
REALLY BIG. 
Big in size and big in value. 

For the same price as our 
competitors, we give you two 
washes and two rinses for every 
load, not just one - and the high 
efficiency front-load design doesn't 
destroy your clothes like top-load 
washers do. 

Our washers also spin your 
clothes at an amazing 90 G-Force, 
squeezing out 160% more water. 
This means you spend less time 
and money on drying. 

Speaking of which, have we 
mentioned our 72,000 BTU dryers? 
They're pretty sweet, too. 
They feature an active secondary 
motor that blasts air through your 
clothes at 354 cu/ft per minute, 
resulting in fluffly, dry clothes, fast, 
without the heat damage other 
dryers can cause. 

We're proud of our stores, and we'd 
like you to stop by and experience 
not only our great machines, but 
our cleanliness and excellent 
customer service. 

f $25 Comforters 1 
: ANY SIZE : 
1 Washed and Folded. Down Comforters+ $15 1
1 Expires 04/26/19 1 -�--- �-----------------� 

1-35 & Lamar• 5050 Lamar Ave• Mission, KS 66202
TheBubbleRoom.net • !9BJ236-WASH (9274)

Expires 02/28/20Expires 04/30/21Expires 11/12/21



The 1970s was the era of disco and bell-
bottoms, perms and mullets. It was the 
age of Elton John, Marvin Gaye and lava 
lamps. A gallon of gas cost only 36 cents 
and milk was a cheap $1.15 per carton. But 
most impressive of all for the community 
of Mission, Kansas, the early 1970s marked 
the start of Village Inn’s reign on comfort 
food. This September, the landmark 
restaurant will celebrate its 50th year of 
operation in Mission.  
 
The Wonder Years

Owners Bob and Melanie McDaniel have 
owned and operated the spot at 5800 
Broadmoor Street since purchasing the 
location from another franchisee in 1996. 
Melanie can still remember when the dress 
code was a bit more formal. Bob said back 
when the first Village Inn location opened 
in Denver in the 1950s, managers were 
dressed in coat and tie.

“When I first came up here (to Mission), 
I was wearing dresses and heels and 
pantyhose. Not anymore,” Melanie said, 
laughing. “My feet are really happy about 
that change.”

Perhaps the most noticeable change the 
restaurant has seen throughout the years 
is a shift in the lifestyles and demographics 
of its customers, Melanie said.

“We used to open at 6 a.m. I don’t think 
we’ll ever go back,” she said, noting that the 
restaurant now opens its doors at 7 a.m.

In years prior, many customers would 
come early to smoke and drink coffee 
before beginning their own shifts at work. 
Nowadays, Melanie says only one or two 
people would stop in to sip coffee prior to 
7 a.m.

“We used to be open until 3 a.m. 
on the weekends and until midnight 

Sunday through Thursday,” Bob said. 
“Gradually (we changed) just because of 
demographics and the way people eat and 
drink — back in the 60s, 70s and 80s, more 
people went out for happy hour — that 
really doesn’t exist anymore.” 

Bob said people used to go out dancing 
and stop in at 2 a.m. for a late-night snack 
— what he referred to as a “bar rush.” 
Slowly, as the culture shifted away from 
late-night dining, so did Village Inn’s hours.

The indoor smoking ban brought on 
by the Kansas Indoor Clean Air Act 
further changed the customer base. Back 
in the day, Village Inn, like most other 
restaurants, allowed smoking inside. 
Melanie can recall the extra work cleaning 
and removing ash trays from the tables.

“I’ve always said smokers have rights, but 
man, I’m so happy we are non-smoking in 
the restaurant now,” Bob said. “You’d go 

home after working a shift and you reeked. 
You never wore a pair of slacks twice.”

Back in those days, smoking was 
universal. It wasn’t uncommon to see 
people lighting a cigarette on airline 
flights or puffing away on a cigarette while 
enjoying a meal. Village Inn in Mission 
did away with smoking in 2008. Melanie 
said the change was controversial but 
eventually accepted. 

“It was a big deal,” she said. “Prior to 
that, we had started doing nonsmoking on 
the weekends.”

Codes and regulations inside the 
restaurant industry have changed 
tremendously throughout the years 
as well, with changes to the way food 
is prepared, kitchen certification 
requirements and more. Bob recalls a 
time when serving eggs sunny side up was 
almost a health code violation.

“The Health Department inspector came 
in about 12-14 years ago … and said, ‘You’re 
going to have to start cooking your eggs 
more; you can’t serve over-easy eggs,’” Bob 
recalled. “I go, ‘That ain’t going to happen. 
If you try to implement this in Johnson 
County, there’s going to be lawsuits.’”

Bob can laugh at the memory now, but 
at the time he was thinking on behalf of his 
customers who prefer their eggs on the 
runny side. In fact, Bob and Melanie have 
always put the needs of their customers 
first. The prime example of that being the 
aftermath of an ice storm in the early 2000s 
that wiped out power to much of the city.

“In the Kansas City area, I think there 
were 200,000 homes and businesses that 
were without power,” Bob said. “I totally 
came to work expecting that we’d have no 
power … and we were the only place that 
had power.”

Village Inn through the decades

years
Serving
Mission50

By Denise Elam
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“The City of Mission and the 
community of Mission have been 
nothing but supportive of us.” 
Melanie McDaniel, Village Inn

years
Serving
Mission
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Pecan pie is a top seller 
during the fall.  
Photos by Denise Elam.



Bob said more than 60 KCPL (now 
Evergy) trucks from all over the area were 
parked outside Village Inn, waiting for the 
restaurant to open for the day. Each truck 
was packed with three to four people inside.

“It was amazing … you couldn’t fit 
another truck in a lot. They were even 
parked across the street,” he said. “Our 
staff worked around the clock.”

People flocked to Village Inn that day 
and set up fort, trying to stay warm. 

“We had people shaving in our 
bathroom,” Bob said. “They were bringing 
their own towels and soap to wash up.”

Melanie said a lot of her staff didn’t have 
power at their own homes but they came 
in to work anyway.

“They didn’t call in; they were all here,” 
she said. 
 
‘One Big Happy Family’

John Lopez has been working with Village 
Inn for 41 years, but transferred to the 
Mission location from Anchorage, Alaska 
around 21 years ago. With a career that 
long, he has worked in a variety of capacities 
for the restaurant throughout the years, but 
his role as server is his favorite.

“You get to meet a lot of people,” he 
said, noting that every manager he’s 
worked under has been a great boss. 

Fellow server Amanda “Mandy” Jacobs 
echoed John’s sentiments. She’s worked 
alongside Bob and Melanie for the past 10 
years off and on. Something always brings 
her back to the restaurant. 

“The people are my favorite part,” she 
said. “A lot of customers we have are 
regulars; the more you get to talk to them, 
the more you find out which ones you can 
be funny with.”

Mandy said she knows most of her 
regulars by name.

“I try to,” she said. 

The opposite is true for Derek Pfeiffer — 
most of his regulars know him by name. 
An employee for 21 years, Derek serves as 
the dining room supervisor but pitches in 
elsewhere as needed. 

“Everyone knows Derek,” Melanie 
said. “He can’t walk into Hy-Vee anymore 
(without being recognized). He’s like a 
superstar. When he does go on vacation, 
people say, ‘Where’s Derek?’ Like I’ve 
done something with him.”

Derek describes Village Inn as “one big 
happy family.”

“The customers are like family. My 
employees are family here too; everybody 
has everyone's back.” 
 
Just Getting Started

As Bob and Melanie reflect on the years 

gone by, they can’t wait to see what the 
future holds. The restaurant went through 
a complete renovation in August of 2021, 
with new carpet and a new roof, and the 
addition of LED lights to the Village Inn 
sign out front. 

After 50 years, some things never 
change — like the supportive customer 
base, and the absence of WIFI at the 
restaurant. 

“We’re still not going to put the TVs 
in,” Melanie said. “We don’t have WIFI. 
There’s a sign I want to put up that says, 
‘We don’t have WIFI. Talk to each other.’ 
We have a lot of grandparents who come 
in with their grandkids, and it’s a time for 
them to connect.”

Despite the COVID-19 pandemic hurting 
their numbers in 2020 (they described it 
as the most challenging time during their 
50 years in business), Bob and Melanie are 
hopeful for the return of their customers 
and another busy holiday season selling 
their sought-after chocolate peanut butter 
and pecan pies. 

Other favorites, like the ultimate skillet 
or the chicken fried steak smothered in 
country sausage gravy, served with red-
skin mashed potatoes and gravy and a 
buttermilk biscuit, aren’t going anywhere.

“The City of Mission and the community 
of Mission have been nothing but 
supportive of us,” Melanie said. “We can’t 
be more grateful. If it wasn’t for them, 
we wouldn’t have stayed in business. Like 
Bob said, we have customers who come 
in every day or a couple of times a week – 
even twice a day. We’re just very grateful.”

To accommodate a nationwide staffing 
shortage, Village Inn’s hours are currently  
7 a.m. to 2 p.m. on Monday and Tuesday, 
with longer hours, 7 a.m. to 7 p.m., 
Wednesday through Sunday. For more 
information, visit  
villageinnmission.com

8 • MISSION MAGAZINE

Country friend steak with 
white gravy, served with 
a side of hash-browns, 
eggs and pancakes. 

Derek Pfeiffer, dining room supervisor, 
is one of several Village Inn employees 
who have worked there for more than 
two decades.

Continued from page 6
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It’s not the Years,
It’s How You Live Them

Samba Band - Now Forming - Come Join The Fun!

Stop by and check the convenient lifestyle, unique ambiance and 
exceptional living experience.

Mission Square offers the best value for Active Senior Living 
in the area, come see why!

Mon-Thurs 9AM-5PM, Fri 9AM-4PM

Sylvester Powell, Jr membership included

Locked Garage, Social Activities
Chef Prepared Meal Options, All Utilities Included

Essential Transportation Available

Call to attend our next OPEN HOUSE, 3rd Tuesday’s in July and August 10 AM to 1:00 PM

913-403-8200
mission-square.com • 6220 Martway Street • Mission, Kansas 66202

CALL FOR 
YOUR 

PERSONAL 
TOUR



Mark Scheel has been thinking a lot about what he wants 
his tombstone to look like. 

The published author, poet, blogger and most recently, 
novelist, said he’s at an age where pondering an epitaph is 
considered normal. He wants his to share his life motto: live 
it, then write it. 

“I write from experience,” he said. “My credo is: Writing 
of yesterday for the reader of tomorrow because life today 
makes no sense.”

And boy, does Mark have a lot of life experience to 
write about. Born in 1943 and raised on a farm just north 
of Emporia, he grew up in a household that appreciated 
a good book. His mother, a former schoolteacher, was a 
“bibliomaniac” who read to him often. 

“Books were an absolute part of my life,” he said. “Books 
were as natural to me as a young child as the cows in the 
pasture and pigs in a pen."

Like fellow author Ernest Hemingway's World War One 
experience, Mark spent a chunk of time from 1968-1973 
serving with the American National Red Cross in Vietnam, 
Thailand, Germany and England.

“I was a great admirer of Hemingway,” he said. “Of course, 
his service in the Red Cross was an ambulance service while I 
was doing communication for the troops.”

In a time before cell phones, Mark acted as the link 
between troops in the field and their families back home by 
sending messages using wire communications — sometimes 
even under fire. 

“That was a good foundation for being able to sit down 
with a typewriter and compose case file narratives quickly; 
you have to get it down in detail,” he said. 

Although possessing a Bachelor of Arts degree in 
psychology from Kansas University, upon returning to 
the United States Mark took a second major in English at 
Emporia State University (ESU) and later enrolled in graduate 
studies there.

In an independent study graduate course, Mark wrote the 
first draft of his debut novel, The Potter’s Wheel — a book 
depicting Hollywood in the 1960s. When told he couldn’t 
use the novel as his master’s thesis, he ended his graduate 
studies and looked to start his career as a published author. 

 By 1980, he had come close to publishing The Potter’s 

LIVE IT, 
THEN WRITE IT
MISSION AUTHOR MARK SCHEEL 
ON A LIFETIME OF WRITING
Story and photos by Denise Elam
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Mark's latest work, Star Chaser, is 
a collection of poetry exploring the 
relationships among ancient legend, 
the life cycle, the autobiographical 
and modern day angst. 



Wheel several times — but ultimately that 
never happened. Dejected but against 
the idea of giving up, Mark focused his 
efforts on refining his skills and gaining 
more experience.  He came to Kansas 
City looking for work and spent many 
years at the Johnson County Library as an 
information specialist, his dream job.

Mark’s been a Mission resident for the 
past 33 years. The centrally-located city has 
been a godsend in his writing career.

“It was very handy for me in pursuing my 
writing,” he said, noting that literary events 
and groups are just a short distance away. 
“It’s a good location for making writing 

connections.”
Mark’s works soon began appearing in 

Kansas Quarterly, The Midwest Quarterly, 
Cincinnati Poetry Review and The Kansas 
City Star. His first published book of stories 
and poems, A Backward View, won the J. 
Donald Coffin Memorial Book Award from 
the Kansas Authors Club in 1998.

In 2015, Mark published The Pebble: 
Life, Love, Politics and Geezer Wisdom, 
a collection of his own 60 blog posts 
on poetry, short stories, current-event 
commentary and more. His debut work of 
fiction, And Eve Said Yes: Seven Stories 
and a Novella, was published in 2019 

by Waldorf Publishing. In 2020, Mark 
published a collection of poetry titled “Star 
Chaser” and dedicated it to a former editor 
of the Kansas City Star who frequently 
declined Mark’s poems for publication. 

“Nothing I sent in seemed to suit, even 
though several of my efforts were accepted 
for publication elsewhere,” Mark wrote in 
the author’s note of Star Chaser. By the 
time one of his poems was published in 
the Star, Mark had amassed nearly enough 
poems to constitute an entire book.

“It therefore only seems fitting that this 
collection of poetry be gratefully dedicated 
to the late John Mark Eberhart,” Mark 
continued. “And to his protracted and 
unremitting series of rejections without 
which many of the poems in this collection 
might never have been written.”

In July 2021, Mark received his biggest 
break yet — a word from his agent that his 
long-beloved work, The Potter’s Wheel, 
had been accepted for publication in the 
United Kingdom. The publication date is 
to be announced. Set in the late 1960s, the 
book is considered historical fiction.

“The Potter’s Wheel is a street scene of 
Hollywood in 1967, with war protests and 
hippies,” he said. “I was in Hollywood in 
1967 myself, so I witnessed a lot of this stuff 
and experienced a little bit of it.”

Since retiring from the library, Mark 
writes full time and has served as a 
volunteer on the editorial staff of Kansas 
City Voices magazine. He plans to continue 
writing what he considers “literary writing” 
— that which gives insight about life, 
people and the world to make readers 
think and see something in a different light.

“I want to entertain, but I also want to 
inform and make people see something 
differently than they might have 
(previously) about life and reality,” he said. 

Having no children of his own, Mark 
considers his works precious to him like 
children. 

“When you create something, it’s like 
raising a child,” he said. “You try to input 
values, love, attention and understanding 
to bring something to maturity. Then, once 
it reaches maturity, you have to let it go. 
So when you publish something, you let it 
go. You have no control over it after that. 
People will read it and they may like it, hate 
it, criticize it or praise it. But it’s out there. 
And if you’ve done a good enough job 
the way you raised it, you hope that after 
you're gone it will still be out there with a 
life of its own, just like a child.”

For more information about Mark and 
his books, visit his Amazon author page at 
https://www.amazon.com/Mark-Scheel/e/
B00EY1BPXM%3Fref=dbs_a_mng_rwt_
scns_share.
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A collection of Mark's works, including The Pebble: Life, Love, Politics and Geezer Wisdom. 
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services happen in the mission theatre

Christ Church Mission   |   5909 Johnson Dr, Mission KS   |   www.christchurchkc.org/mission

Join us every Sunday at 9am or 10:30am for
• Beautiful, joy-filled music
• Fun & safe environments for kids
• Meaningful conversations with new friends
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PRESCHOOL CURRICULUM
5404/5408 W. 58TH TERRACE, MISSION, KS  66205

(913)432-3252
For more information, info@foreveryoungcc.com

Forever Young 
Learning Center

• Infant Care: 6 weeks to 24 months
• Toddler Care: 2 years to 3 years
• Preschool Care: 3 years to 5 years

• School Age After School Care: 5 -12 years
• Summer Program
• Offering 24 Hour Care

Licensed Care • Experienced Caregivers • Meals Included • Home like setting 

Small Group Size • Educational Toys & Activities • Minimal TV Viewing 

Drop-ins Welcome • Before/After Hours & Weekend Care • 1st, 2nd, 3rd Shifts

Nights & Weekends • 7 Days a Week • Developmental Skills to Prepare for School

1 Free Week 
of Tuition!

*Free week may only be used on 
or after the 5th week of enrollment. 

Offer valid through 11/12/21.

$25 OFF Your 
Child’s First 
Enrollment Fee*

*With this coupon only. Offer valid through 11/12/21.

Serving Children 6 Weeks to 12 Years Old

Call today to enroll!Call today to enroll!
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Here to Serve for 
Over 50 Years

The premium brand 
of purpose-built work 
footwear for today’s 
modern craftsman.

Red Wing Heritage 
collection – a legacy of 
quality craftsmanship 

and U.S.A – made 
excellence.

Inspiring trust on the 
trail since 1964.

The legendary brand 
of hunting boots 

for avid hunters and 
rugged work footwear 

for dedicated trade 
professionals.

5807 JOHNSON DRIVE, MISSION, KANSAS 66202 • (913) 831-4488

8920 W 95th St, Overland Park, KS 66212 • (913) 648-7860

1 Free Pair of Socks (Maximum $20.00)
- If -

You let us know who we need to talk to, to bring our  
services to YOUR Work!

MOBILE SHOE TRUCK
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5800 Broadmoor, Mission, Kansas | 913-236-7088 | www.villageinnmission.com

GOOD FOOD...GOOD FEELINGSGOOD FOOD...GOOD FEELINGS

$500 OFF$500 OFF

FREE 
Slice of Pie
FREE 

Slice of Pie

$200 OFF$200 OFF

50% OFF50% OFF

WITH THE PURCHASE 
OF 2 ENTREES & 2 DRINKS ANY WHOLE PIE

ANY BEVERAGE

Dine-in only. Not valid on Sundays, holidays or Early 
Dinner Deals. Senior discount does not apply. 

Offer good with Mission Magazine coupon only. 
No photo-copies will be accepted. Expires 11/12/21.

No purchase required. Not valid with any other offers. 
Offer good with Mission Magazine coupon only. 
No photo-copies accepted. Expires 11/12/21.

Take-out only. Not valid with any other offers. 
Offer good with Mission Magazine coupon only. 
No photo-copies accepted. Expires 11/12/21.

Dine-In Only. Not valid with any other offers. 
Offer food with Mission Magazine coupon only. 
No photo-copies accepted. Expired 11/12/21.

Thank you Mission for 
50 Great Years!
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In September, Mission voters will 
have the opportunity to consider 
renewal of the existing dedicated 
street sales which helps to fund 
essential street maintenance and 
infrastructure projects city wide.

Street maintenance remains a high priority for Mission residents. 
In the 2021 citizen satisfaction survey, 89% of residents expressed 
support for increased City investment in the maintenance of neighbor-
hood streets, and 79% indicated support for increased investment in 
Mission’s major thoroughfares.

The sales tax, approved by voters in 2011, will expire in March 2022. 
This summer, the City Council voted to place the renewal question on 
a special mail-ballot election to be held in September.

For more information on the sales tax renewal, the projects completed 
over the last 10 years, and projects proposed for the next 10 years, and 
information on how to vote, please visit the City’s website at www.mis-
sionks.org/pavingtheway or contact Emily Randel at 913.676.8368.

missionks.org 

COMMITTEE MEETINGS 

First Wednesday every month, 6:30 
p.m. 

CITY COUNCIL MEETINGS 

Fourth Wednesday every month, 7 
p.m. 

GOVERNING BODY 

Trent Boultinghouse …… 

Arcie Rothrock ............ 913.568.2872 

Ken Davis ................... 913.669.7095 

Fall Yard Waste 
Tips 
As the leaves begin to fall 
you may be wondering what 
to do with your yard waste. 
Mission residents have sev-
eral options for Fall yard 
clean up, such as mulching 
the leaves, composting the leaves, or disposing of them through 
the weekly trash pickup. 

If you decide to bag your leaves, please ensure the yard waste is 
in biodegradable paper bags or in containers clearly marked “Yard 
Waste.” Plastic bags will not be accepted for yard waste and set 
outs should not weigh more than 40 pounds. Each household is 
allowed 10 bags or bundles of yard waste set outs per week.   

If you choose to compost your leaves, make sure to regularly turn 
the compost pile to prevent it from becoming a nuisance to neigh-
boring properties. While leaves blowing from one property to an-
other is not a violation of City Code, please consider doing your 
part to keep our neighborhoods looking clean and tidy! 

In September, Mission voters 
will have the opportunity to 
consider renewal of the exist-
ing dedicated street sales 
which helps to fund essential 
street maintenance and infrastructure projects city wide.  

Street maintenance remains a high priority for Mission resi-
dents. In the 2021 citizen satisfaction survey, 89% of residents 
expressed support for increased City investment in the mainte-
nance of neighborhood streets, and 79% indicated support for 
increased investment in Mission’s major thoroughfares.  

The sales tax, approved by voters in 2011 will expire in March 
2022. This summer, the City Council voted to place the renewal 
question on a special mail ballot election to be held in Septem-
ber. 

For more information on the sales tax renewal, the projects 
completed over the last ten years, and projects proposed for 
the next ten years, and how to vote, please visit the City’s web-
site at www.missionks.org/pavingtheway or contact Emily Ran-
del at 913.676.8368. 
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Fall Yard Waste Tips

COMMITTEE MEETINGS
Community Development,
Finance and Administration

First Wednesday every month, 	 6:30 p.m.
(overflow business considered on the second 
Wednesday of the month as necessary).

CITY COUNCIL MEETINGS
Third Wednesday every month,	 7 p.m.

COUNCIL WORK SESSIONS
Fourth Wednesday every month,	 7 p.m.

All meetings are open to the public.

MAYOR
Ron Appletoft	 913.676.8351

WARD I COUNCIL MEMBERS
Trent Boultinghouse	 620.238.0394
Hillary Parker Thomas	 913.961.4520

WARD II COUNCIL MEMBERS
Arcie Rothrock	 913.568.2872
Nick Schlossmacher	 913.788.6425

WARD III COUNCIL MEMBERS
Kristin Inman	 816.510.7698
Debbie Kring	 913.722.6901

WARD IV COUNCIL MEMBERS
Ken Davis	 913.669.7095
Sollie Flora	 913.735.4882

GOVERNING BODY

MISSION CITY HALL
6090 Woodson |  Mission, KS 66202

Open Monday through Friday 
8 a.m. to 5 p.m.

P	 913.	676.	8350
F	 913.	722.	1415

https://www.missionks.org/city-government/departments/public-works/street-program/2021-streets-sales-tax-renewal/
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2021 Citizen Satisfaction
   Since 2007, the City has conducted 
a citizen satisfaction survey every few 
years in partnership with the ETC 
Institute. ETC’s DirectionFinder tool 
is a comprehensive, public opinion 
survey instrument developed to meet 
the unique information and budget 
needs of local governments. The 
2021 Survey results were recently 
presented to the Council and they are 
definitely worth sharing!

Overall satisfaction with perceptions 
of the City that had the highest levels 
of satisfaction, were an overall feeling 
of safety in the City (94%), overall 
quality of life in the City (92%), and 
overall quality of services provided by 
the City of Mission (81%).

Other Findings:
Satisfaction ratings for the City of Mission rated the same as or above the U.S. average in 30 of the 40 areas 
that were assessed. The City of Mission rated significantly higher than the U.S. average (difference of 5% or 
more) in 26 of these areas. Specific highlights included high satisfaction with:
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or more) in 26 of these areas. Specific highlights included high satisfaction with:  
 
◊   Overall quality of police protection (89%)  ◊   Quality of the Powell Center (78%) 
◊   Snow removal on city streets (86%)  ◊   Overall cleanliness of city streets/public areas (80%) 

 

  

Since 2007, the City has conducted a citizen 
satisfaction survey every few years in part-
nership with the ETC Institute. ETC’s Direc-
tionFinder tool is a comprehensive, public 
opinion survey instrument developed to meet 
the unique information and budget needs of 
local governments. The 2021 Survey results 
were recently presented to the Council and 
they are definitely worth sharing!  

Perception of the City: Overall satisfaction 
with perceptions of the City that had the 
highest levels of satisfaction, were an overall 
feeling of safety in the City (94%), overall quality of life in the City (92%), and overall quality of services provid-
ed by the City of Mission (81%). 

Other Findings: 

Satisfaction ratings for the City of Mission rated the same as or above the U.S. average in 30 of the 40 ar-
eas that were assessed. The City of Mission rated significantly higher than the U.S. average (difference of 5% 
or more) in 26 of these areas. Specific highlights included high satisfaction with:  
 
◊   Overall quality of police protection (89%)  ◊   Quality of the Powell Center (78%) 
◊   Snow removal on city streets (86%)  ◊   Overall cleanliness of city streets/public areas (80%) 

◊ Overall quality of police protection (89%) 
◊ Quality of the Powell Center (78%)

◊ Snow removal on City streets (86%) 
◊ Overall cleanliness of City streets/public areas (80%)
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TOP COMMUNITY PRIORITIES 

 Condition of neighborhood 
streets 

 Condition of curbs, gutters and 
sidewalks 

 Condition of major thorough-
fares 

 Police Department efforts to 
create cooperative relationships 
with the community 

 Fairness and impartiality of po-
lice when enforcing the law. 

 Condition of park amenities 

 Availability walking/biking trails 

The DirectionFinder survey helps City leaders: 

• Monitor performance consistently over time 
• Objectively measure and evaluate the impact of specific 

programs 
• Prioritize resources 
• Save Dollars 
 
Residents identified several top priorities which should re-
ceive attention over the next 2-3 years, and it was no sur-
prise that street maintenance ranked at the top of the list! 
The Council and staff will use this information to allocate re-
sources to those priorities important to Mission residents. 
For complete 2021 DirectionFinder results, please visit the 
City’s website at www.missionks.org and search “surveys.” 

The DirectionFinder survey helps City leaders:

• Monitor performance consistently over time
• Objectively measure and evaluate the impact of specific programs
• Prioritize resources
• Save dollars

Residents identified several top priorities which should receive 
attention over the next 2-3 years, and it was no surprise that street 
maintenance ranked at the top of the list! 

The Council and staff will use this information to allocate resources 
toward those priorities important to Mission residents.
For complete 2021 DirectionFinder results, please visit the City’s 
website at www.missionks.org and search “surveys.”
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TOP COMMUNITY PRIORITIES

• Condition of neighborhood 
	 streets

• Condition of curbs, gutters and 
	 sidewalks

• Condition of major thoroughfares

• Police Department efforts to 
	 create cooperative relationships 
	 with the community

• Fairness and impartiality of 
	 police when enforcing the law

• Condition of park amenities

• Availability of walking/biking trails

Survey Results Are In!

https://www.missionks.org/wp-content/uploads/2021/07/Mission-2021-DirectionFinder-Final-with-Maps.pdf


 

  

Celebration Tree Challenge 
   Remember that “70 Trees in our 70th Anniversary Year” challenge we put 
out there this spring? We’re making great progress and have planted more 
than 25 new trees in and around Mission since we put asked you to join us in 
helping to protect and improve our urban canopy. But we aren’t there yet, 
and there’s still time for you to help us reach that goal! 

   Have you planted a tree and not reported it? Would you like to plant a tree 
in a park or other public space, or maybe even in your own yard? Is there a 
special person or event you would like to honor with a celebration tree? 
Please contact Parks + Recreation Director Penn Almoney (913.722.8210 or 
palmoney@missionks.org) to learn more about our Mission Tree Challenge 
and take advantage of the fall planting season. Let’s see if we can’t get to that 
70 tree goal! 

Neighbors Impressed with “Taps Across America” Performance 
 
This past Memorial Day, residents of the Cheshire Court cul-de-sac were treated to a special Memorial Day event 
by one of their own neighbors. Bob Abbott participated in a national “Taps Across America” event, observing a mo-
ment of silence at 3:00 p.m. CDT followed by playing Taps on his oboe. 
 
According to Abbott, in 2000 Congress put into law what it had earlier proclaimed as a call to “Honor. Reflect. Re-
member.” on each Memorial Day.  At 3:00 p.m. local time Americans are asked to pause for a minute of silence 
which then may be followed by the playing of Taps. The 24-note bugle call of Taps has been used since the time of 
the Civil War. While its playing initially marked end of day, it is now also played to honor end of life. Marking the 
150 year anniversary of its use by our military, in 2012 Congress designated Taps as the country’s National Song of 
Remembrance.  
 
Thousands of instrumentalists across the country  joined in Taps Across America 2021 on Monday, May, 31. Repre-
senting many ages and skill levels; they participated with the varieties of their individual instruments. In registering 
for this year’s event, Bob was asked why he chose to 
participate. He said, “I am an American. I am a veteran. 
I am no hero. I did what I was asked to do when I was 
drafted. My wife Ruth is the hero, for she was left with 
our month-old baby when I was shipped off to Vi-
etnam. She had to cope with living on her own and sur-
viving alone on a private’s pay. Ruth experienced the 
hardship.”  
 
Bob doesn’t play the bugle, cornet or trumpet; oboe is 
his instrument.  In concert band, a muted trumpet is 
scored to play as substitute in absence of an oboe.  We 
think Bob’s neighbors didn’t mind one bit as they par-
ticipated in a minute of silence, and enjoyed Bob play-
ing taps on his oboe in the absence of a bugle.   

Chief Dan Madden and Mission Police Officers enjoy celebrating 
with Bob and Ruth Abbott this past Memorial Day. 
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with living on her own and surviving alone on a 
private’s pay. Ruth experienced the hardship.”

Bob doesn’t play the bugle, cornet or trumpet; 
oboe is his instrument. In concert band, a muted 
trumpet is scored to play as substitute in absence 
of an oboe. We think Bob’s neighbors didn’t 
mind one bit as they participated in a minute 
of silence, and enjoyed Bob playing Taps on his 
oboe. 

  

Celebration Tree Challenge 
   Remember that “70 Trees in our 70th Anniversary Year” challenge we put 
out there this spring? We’re making great progress and have planted more 
than 25 new trees in and around Mission since we put asked you to join us in 
helping to protect and improve our urban canopy. But we aren’t there yet, 
and there’s still time for you to help us reach that goal! 

   Have you planted a tree and not reported it? Would you like to plant a tree 
in a park or other public space, or maybe even in your own yard? Is there a 
special person or event you would like to honor with a celebration tree? 
Please contact Parks + Recreation Director Penn Almoney (913.722.8210 or 
palmoney@missionks.org) to learn more about our Mission Tree Challenge 
and take advantage of the fall planting season. Let’s see if we can’t get to that 
70 tree goal! 

Neighbors Impressed with “Taps Across America” Performance 
 
This past Memorial Day, residents of the Cheshire Court cul-de-sac were treated to a special Memorial Day event 
by one of their own neighbors. Bob Abbott participated in a national “Taps Across America” event, observing a mo-
ment of silence at 3:00 p.m. CDT followed by playing Taps on his oboe. 
 
According to Abbott, in 2000 Congress put into law what it had earlier proclaimed as a call to “Honor. Reflect. Re-
member.” on each Memorial Day.  At 3:00 p.m. local time Americans are asked to pause for a minute of silence 
which then may be followed by the playing of Taps. The 24-note bugle call of Taps has been used since the time of 
the Civil War. While its playing initially marked end of day, it is now also played to honor end of life. Marking the 
150 year anniversary of its use by our military, in 2012 Congress designated Taps as the country’s National Song of 
Remembrance.  
 
Thousands of instrumentalists across the country  joined in Taps Across America 2021 on Monday, May, 31. Repre-
senting many ages and skill levels; they participated with the varieties of their individual instruments. In registering 
for this year’s event, Bob was asked why he chose to 
participate. He said, “I am an American. I am a veteran. 
I am no hero. I did what I was asked to do when I was 
drafted. My wife Ruth is the hero, for she was left with 
our month-old baby when I was shipped off to Vi-
etnam. She had to cope with living on her own and sur-
viving alone on a private’s pay. Ruth experienced the 
hardship.”  
 
Bob doesn’t play the bugle, cornet or trumpet; oboe is 
his instrument.  In concert band, a muted trumpet is 
scored to play as substitute in absence of an oboe.  We 
think Bob’s neighbors didn’t mind one bit as they par-
ticipated in a minute of silence, and enjoyed Bob play-
ing taps on his oboe in the absence of a bugle.   

Chief Dan Madden and Mission Police Officers enjoy celebrating 
with Bob and Ruth Abbott this past Memorial Day. 

Chief Dan Madden and Mission Police Officers enjoy cele-
brated with Bob and Ruth Abbott this past Memorial Day.

Neighbors Impressed with “Taps Across America” Performance
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Celebration Tree Challenge
Remember that “70 Trees in our 70th Anniversary Year” challenge we put 
out there this spring? We’re making great progress having planted more 
than 25 new trees in and around Mission since we asked you to join us in 
helping protect and improve our urban canopy. But we aren’t there yet, 
and there’s still time for you to help us reach that goal!

Have you planted a tree and not reported it? Would you like to plant a tree 
in a park or other public space, or maybe even in your own yard? Is there 
a special person or event you would like to honor with a celebration tree? 
Please contact Parks + Recreation Director Penn Almoney (913.722.8210 
or palmoney@missionks.org) to learn more about our Mission Tree Chal-
lenge and take advantage of the fall planting season. Let’s see if we can’t 
get those 70 trees!



	 In an effort to provide temporary relief for residents who may 
have experienced financial hardship as a result of the COVID-19 
pandemic, the Mission City Council has created a one-time rental 
and mortgage assistance program for eligible Mission residents.
	 For eligibility guidelines and more on getting started, visit the 
City’s website at www.missionks.org or contact Laura Smith at 
913.676.8352 or lsmith@missionks.org.

It’s never too early to think about supporting Mission’s Family Adoption program this 
holiday season! Working in partnership with our local schools, the City provides special 
holiday food baskets and gifts for local families. If you are interested in learning more 
about the program, volunteering your time, adopting a family or making a donation, 
please contact Kathy Lockard at 913.722.8206 or klockard@missionks.org

In an effort to provide temporary relief for residents who may have 
experienced financial hardship as a result of the COVID-19 pandem-
ic, the Mission City Council has created a one-time rental and mort-
gage assistance program for eligible Mission residents.  

For eligibility guidelines and more on getting started visit the City’s 
website at www.missionks.org or contact Laura Smith at 
913.676.8352 or lsmith@missionks.org. 

    Every October, as a part of the National Fire Protection 
    Association’s (NFPA) Fire Prevention Week™, Consolidated   
    Fire District No.2 (CFD2) visits local schools to discuss fire    
    safety with the kindergarten, first and second grade children.  
 
    This year, Fire Prevention Week™ will be October 3-9 and  
    the theme for 2021 will be “Learn the Sounds of Fire Safety.”  
 
    Key messages include: 
 
 

• When a smoke alarm or carbon monoxide (CO) alarm sounds, respond immediately by exiting the home as  
quickly as possible. 

• If your alarm begins to chirp, it may mean that the batteries are running low and need to be replaced. If the 
alarm continues to chirp after the batteries are replaced, or the alarm is more than 10 years old, it should be 
replaced. 

• Test all smoke and CO alarms monthly. Press the test button to make sure the alarm is working. 

• If there is someone in your household who is deaf or hard of hearing, install bed shaker and strobe light alarms 
that will alert that person to fire. 

• Know the difference between the sound of a smoke alarm and a carbon monox-
ide alarm – three beeps for smoke alarms: four beeps for carbon monoxide 
alarms. 

If you have questions regarding Fire Prevention Week or fire safety in general, please 
contact CDFD2 Fire Marshal Todd Kerkhoff at 913.207.0122. 

It’s never too early to think about supporting Mission’s Family Adoption program this 
holiday season! Working in partnership with our local schools, the City provides spe-
cial holiday food baskets and gifts for local families. If you are interested in learning 
more about the program, volunteering your time, adopting a family or making a do-
nation, please contact: Kathy Lockard at 913.722.8206 or klockard@missionks.org  
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In an effort to provide temporary relief for residents who 
may have experienced financial hardship as a result of 
the COVID-19 pandemic, the Mission City Council has 
created a one-time rental and mortgage assistance pro-
gram for eligible Mission residents.  

For eligibility guidelines and more on getting started visit 
the City’s website at www.missionks.org or contact Laura 
Smith at 913.676.8352 or lsmith@missionks.org. 
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the alarm continues to chirp after the batteries are replaced, or the alarm is more than 10 years old, it 
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• Test all smoke and CO alarms monthly. Press the test button to make sure 
the alarm is working. 

• If there is someone in your household who is deaf or hard of hearing, install 
bed shaker and strobe light alarms that will alert that person to fire. 

• Know the difference between the sound of a smoke alarm and a carbon 
monoxide alarm – three beeps for smoke alarms: four beeps for carbon monoxide alarms. 

If you have questions regarding Fire Prevention Week or fire safety in general, please contact CDFD2 Fire 
Marshal Todd Kerkhoff at 913.207.0122. 
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Fire District No. 2 (CFD2) visits local schools to discuss fire 
safety with kindergarten, first and second grade students.

This year, Fire Prevention Week™ will be October 3-9 and 
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Key messages include: 
 
• When a smoke alarm or carbon monoxide (CO) alarm sounds, respond immediately by exiting the 

home as  quickly as possible. 

• If your alarm begins to chirp, it may mean that the batteries are running low and need to be replaced. If 
the alarm continues to chirp after the batteries are replaced, or the alarm is more than 10 years old, it 
should be replaced. 

• Test all smoke and CO alarms monthly. Press the test button to make sure 
the alarm is working. 

• If there is someone in your household who is deaf or hard of hearing, install 
bed shaker and strobe light alarms that will alert that person to fire. 

• Know the difference between the sound of a smoke alarm and a carbon 
monoxide alarm – three beeps for smoke alarms: four beeps for carbon monoxide alarms. 

If you have questions regarding Fire Prevention Week or fire safety in general, please contact CDFD2 Fire 
Marshal Todd Kerkhoff at 913.207.0122. 



$6 off
Boreal Dog Food 

Large Bag Any Variety

$3 off
Any 

U-Wash

save 10%
On Any 

Frozen Food Item

Like us on @gopetgo

www.PetterssonPet.com
KANSAS  CITY
115 NE 91st St
(816) 436-4000

LIBERTY
88 S. 291 Highway

(816) 415-2244 

PARKVILLE
6270 Jefferson Ave.

(816) 584-0202

MISSION
6200 Johnson D.
(913) 283-8363

NATURAL PET FOOD  SELF SERVICE BATHS  GROOMING
www.PetterssonPet.com

One coupon per customer. Expires 11/12/21. One coupon per customer. Expires 11/12/21. One coupon per customer. Expires 11/12/21.
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`

4 Locations

www.thebarskc.com
Like us on Facebook

THE BAR IN MISSION 
6101 Johnson Dr.,
Mission, KS 66202

913-387-4033

THE BAR AT WEST PLAZA 
1121 W 47th St.,  

Kansas City, MO  64111
816-216-6485

BAR WEST SHAWNEE 
7174 Renner Rd. 

Shawnee, KS 66217
913-248-9378

THE BAR OLATHE
14871 151st Street
Olathe, KS 66062

913-839-3800

Give us a call or order online 
through our website for all your 

carryout and curbside needs

DAILY FOOD AND DRINK SPECIALS 
AND SEATING BOTH INSIDE AND OUT

6900 Martway Street • Mission, Kansas 66202 • 913-236-PETS
OPEN 7 DAYS A WEEK

Puppies • Small Animals • Fresh, Marine & Tropical Fish • Birds • Reptiles • All Natural Pet Food  
Complete Line of Pet Supplies • Doggy Daycare • Boarding • Grooming

11/20/20

20% off
frozen fish food

Limit 2 
Restrictions Apply Subject to Availability. One Coupon Per Customer. 

Expires 11/12/21

30% off
 any regularly packaged treats

Limit 2 
Restrictions Apply Subject to Availability. One Coupon Per Customer. 

Expires 11/12/21

30% off
Grooming Essentials

Limit 1
Restrictions Apply. Subject to Availability. One Coupon Per Customer.

Expires 11/12/21
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MISSION BULLETIN BOARD

Thanks for a 
Record-Breaking 

Season!  
The seventh season of the Mission Market has 
officially come to an end and was one for the 
record books! With more vendors and great 
attendance (and a lot of creativity from our 
market coordinators), the 2021 season has 

been our best yet! Can’t wait to see you 
@missionksmarket next year! 

Have You Noticed?
Have the new Mission park monument 

signs caught your attention? These new 

signs give a clear sense of place and 

welcome residents and visitors to enjoy 

time in one of Mission’s eight outdoor 

parks. For more information about the 

parks and amenities, please visit 

www.missionks.org/park-recreation.  
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MISSION BULLETIN BOARD

mission community
food pantry
SEPTEMBER 9 AND 23,
OCTOBER 14 AND 28.

4-6 P.M.
TRINITY LUTHERAN CHURCH5601 WEST 62ND STREETEnter the parking lot from Nall Avenue. Please stay in your vehicle while volunteers load the items.You can contact Suzie Gibbs at 913.671.8564 or suziegibbs1@gmail.com for more information.Sponsored by - Smiling Hearts, Inc. 
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Happy Birthday Betty!
Mayor Ron Appletoft recently 

surprised Mission resident and 
business owner Betty Benson 
with a special proclamation in 

honor of her 100th birthday. 
Betty’s friends and family had 
the opportunity to celebrate 

with her last month. She’s a true 
Mission treasure! 

MAKE SURE YOUR 

VOTE IS COUNTED:

Make sure to get registered now for 

the next election.

• Visit jocoelection.org/registration for 

details and to check your status.

• Update your address if you've moved.

• Remind those in your family who will 

turn 18 to register as well.
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HALLOWEEN MINI SESSIONS 10/22

DISCOUNT HOLIDAY MINI SESSIONS 10/17 & 10/24

5903 Woodson Road
Mission, Kansas 66202

913.608.9153

Call or visit us online for details

s u n l i g h t s t u d i o k c . c o m

www.garagedoorapparelco.com

Mission, Ks.
5817 Johnson Dr.

Tell us MISSION 
ROCKS to get 10% 
off your purchase!

I Spy KC Tees
9 Hidden Surprises

Adult & Youth Sizes

Don’t Mess 
With KC Skull 
Tee

Lite & Stylish
Stay-Put Headbands 

TieLite  TM Style
www.tielitestyle.com

SAVE BIG
AT TURNSTYLES! 

Turnstylesthrift.com                                  @TurnStylesThrift

A Ministry of Catholic Charities of Northeast Kansas

For store and donation  
hours, please visit:
Turnstylesthrift.com

Become a TurnStyles Thrift Insider!

Text “Turnstyles” to (833) 709-1215

Shop our newly 
expanded 

housewares and 
furniture section!

Our donation center is 
open Monday-Saturday

5304 Martway, Mission, KS 

11310 W 135th St, Overland Park, KS 

9750 W 87th St, Overland Park, KS 



Many years ago, while traversing the 
Great Wall of China and leading a team 
of explorers through the stone carvings 
in Petra, Jordan, Alton Hagen was paying 
close attention to the ins and outs of the 
destination management business. 

A tour manager at the time, Alton 
guided people through top destinations 
around the world. The companies he 
worked for had close connections 
to operators in charge of hotel 
arrangements, scheduling sightseeing 
tours and making luxury dinner 
reservations for travelers. 

“I learned from these operators what 
they were doing, both good and bad,” 
he said. 

In 1989, as Alton made his home in Kansas 
City, he put his knowledge of the industry 
to use by creating Agenda: USA, Kansas 
City’s first and only accredited destination 
management company (DMC). He moved 
its headquarters to Mission in 2004. 

“I thought there was an opportunity for 
a company like that (here),” he said. “Not 
so much for tourists, but for corporations 
and associations that were having their 
meetings and conventions in Kansas City.”

Mission’s close proximity to downtown 

Kansas City greatly benefitted Alton’s 
growing business.

“It’s a great location for our business 
because from a client standpoint, we can 
be downtown to a client’s office in 10 
minutes,” he said. “It was perfect.”

Agenda: USA began as a group 
transportation company but quickly 
grew into a full-service DMC, specializing 

in serving as a strategic partner while 
providing local expertise and creative 
resources to ensure successful experiences 
in event management, tours and activities, 
transportation, entertainment and program 
logistics. The company has two primary 
divisions: events and transportation.

“Primarily, we’re an outsource for 
organizations that have their meetings and 
conventions in Kansas City,” Alton said. “On 
their behalf, we will arrange for the opening 
reception at an offsite venue — which 
could be Union Station, Liberty Memorial, 
wherever — and bring in entertainment, 
décor, caterers and lighting.”

Companies that are not hosting 
an event and instead seek reliable 
transportation of employees between 
the hotel and airport, for example, often 
seek Agenda: USA’s set of professional 
chauffeurs who treat each customer like a 
person and not a package. 

“We have chauffeurs, we don’t have 
drivers,” Alton noted. “They’ll arrive for 
an early morning pickup at someone’s 
home and when the passenger opens the 
front door, they're handed the newspaper 
that was lying in the driveway," he said, 
noting that each chauffeur caters to the 
customers’ comfort and convenience. 

In 2020, Kelley Douglass joined Alton as 
Director of Client Services. Her expertise 
lies within the event production and 
planning side of the business. She said 
the company primarily plans large events 
or large weddings with a starting budget 

PUTTING THE FUN BACK IN PLANNING
KANSAS CITY’S FIRST DESTINATION MANAGEMENT COMPANY HEADQUARTERED IN MISSION

by Denise Elam

“We are the local experts; we know 
Kansas City in and out. We have 
vendors and relationships in the city, 
so when a group comes here to put 
on an event for attendees or host a 
celebration, they call us.”   

-Kelley Douglass, Director of Client Services

Agenda: USA's 
mini coach. 
Photos courtesy 
of Agenda: 
USA. 
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of $5,000.
“We are the local experts; we know 

Kansas City in and out. We have vendors 
and relationships in the city, so when a 
group comes here to put on an event for 
attendees or host a celebration, they call 
us,” she said. 

The company also offers special tour 
packages throughout the year, such as a 
Royals baseball package or a holiday lights 
tour. 

“Couples can get together and we have 
a shuttle that will take you straight to the 
gate at a Royal’s game, drop you off and 
pick you up so you don’t have to Uber 
out or wait in line,” Kelley said. 

The holiday lights packages are offered 
close to the winter holiday season, when 
the Plaza is brightly lit and decorated. 
Alton said that particular package is 
always a favorite.

“We have a basic holiday lights package 
which includes one of our 14-passenger 
mini coaches for two hours,” he said, 
noting that itineraries are designed with 
the interests of the customer in mind.

“If they want more than 14 people, we 
have larger vehicles and if they want a 
longer time period, we can do that as 
well,” he said. 

Kelley said customers are allowed to 
bring their own beverages onto the 

coaches during the holiday lights tour.
“It’s such a fun evening for a group of 

friends that want to do a holiday activity 
but also want to enjoy themselves,” she 
said. “It’s just a safe, fun night.”

Despite the difficulties of 2020, 
which saw most of the events in Kansas 
City cancelled, Alton and Kelley said 

their business has continued to boom, 
especially now that many weddings 
are being booked and businesses are 
scheduling meetings again.

“Wedding transportation is a big 
part of our business and it has really 
come back full force after COVID-19 
restrictions were lifted,” she said. “We 

A jazz band performs at the Union Station Speakeasy event planned by Agenda: USA.  
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Request a design consultation today!
Visit our website at missionkb.com
5845 Horton, Mission, KS 66202
913-362-4242

3 Award winning 
3  Outstanding reputation for 

design and craftsmanship
3 Professional design assistance
3  NARI certified kitchen and 

bath remodeler and certified 
lead carpenters

3  Our highly skilled carpenters 
are our employees
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had one weekend in April where we did 
transportation for 26 wedding parties.”

Agenda: USA offers wedding packages 
that include wedding party transportation 
to the venue, to the hotel, to the rehearsal 
dinner and to spots around town during 
photography sessions. 

“The transportation division kept us afloat 
during COVID-19,” Kelley said. “It hasn’t 
slowed down that much. On the weekends, 
we have a wedding emphasis but during the 
weekdays it’s corporate work.”

Looking ahead, Alton hopes to continue 
serving the Kansas City area’s events 
industry while also focusing his time 
and attention toward volunteerism. His 
company frequently donates its services 
for use at charity auctions and Operation 
Breakthrough. 

“I want to continue to provide good 

service and raise our standards,” he 
said. “I want to transition away from 
the company and start giving back to 
other organizations I volunteer with, like 
Heart to Heart International. 
Mercy Ships (an organization 
providing lifesaving surgeries 
aboard floating hospital ships) 
is on my radar.”

As Alton looks to focus on 
humanitarian work, Kelley 
plans to take on a bigger role 
with the company and increase 
its growth.

“I bring a lot of experience 
to this market and maybe 
some new ideas,” she said. 
“Things are really starting 
to come back (after the 
pandemic), so I’m able to do a 

lot of fun events… Event planning is a lot 
— it’s long hours, but it’s worth it,” Kelley 
said. “It’s my happy place.”

For more information, visit agendausa.com. 

Agenda: USA has an entire transportation fleet for VIP weekends for 10 people, or festivals for 35,000. 

Corporate event design by Agenda: USA for a 
Casablanca event at American Royal. 

Event lounge design by Agenda: 
USA for a barbeque event in Kansas City's West Bottoms. 



Cori Hastings and Juli O'Mealey Simmons 
of Tyler's House KC.

30 • MISSION MAGAZINE

When Cori Hastings retired from a long 
career as an accompanist for the Shawnee 
Mission School District, she knew her 
life’s work was just getting started. For 
several years, she had been daydreaming 
about opening a warm and inviting space 
for high school students to experience 
a sense of belonging and encourage 
creativity.

“Tyler’s House has been a dream in the 
making for me for at least 15 years,” 
Cori said, explaining that her goal was to 
honor a friend’s son, named Tyler, who 
passed away when he was 10. 

“It was just a way to honor his life,” she 
said. 
Cori’s friend, choral director and music 

educator Juli O’Mealey Simmons, shared 
in her dream. During their 20- minute 
lunch breaks together, in the break room 
at Shawnee Mission North (SMN), Cori 

and Juli would discuss the needs of 
their students. They realized the 9-12th 
graders were a demographic often 
missed by outreach programs.
“Everybody assumes high schoolers can 

take care of themselves,” Juli said. “While 
that may be true, there’s still a need for 
connection and help. I don’t think we ever 
outgrow the need for help.”
Little by little, the idea of what 

Tyler’s House KC would provide to the 
community became clearer and clearer.
“The kids have their struggles and we 

knew there were ways we could facilitate 
some answers,” Cori said.
Cori and Juli envisioned creating a safe 

after school space for all students aged 
14 and up — a spot they could come to 
after school to learn, relax, converse, 
have fun and ultimately, be themselves. 
Through creative arts programming and 
resources, their goal was to form trusting 
relationships to empower youth to 
navigate their worlds. 
Upon their consecutive retirements 

“Everybody assumes high schoolers can 
take care of themselves,” Juli said. “While 
that may be true, there’s still a need for 
connection and help. I don’t think we ever 
outgrow the need for help.”
-Juli O'Mealey Simmons, Tyler’s House Board member

'A safe space to be yourself’
Story and photos by Denise Elam

The Tyler's House 
Student Advisory 

Team. 

Tyler’s House in Mission equips students for the future

Pictured from left 
to right: Samantha 

Morinville, Matthania 
Morinville, Oreofe 

Oni, OreOluwa Oni, 
Claire Winston, 

Christine Morinville, 
Jack Coddington and 
Hananeel Morinville.
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from the Shawnee Mission School District 
in 2019, Cori and Juli began working 
together to devise a plan of action. Cori 
kept busy — when she wasn't working 
on Tyler's House, she continued in her 
other role as a private music instructor. 
In November of that same year, they 
pulled together a group of like-minded 
individuals and created the Tyler’s House 
KC Board of Directors.
Then COVID-19 hit in 2020, bringing  

their plans to find a space for Tyler’s 
House to an abrupt halt. Trying to meet 
the needs of students as best as they 
could without a physical location, the 
team at Tyler’s House created care 
packages for SMN students that winter. 
“We tried to make it known that we 

were here if anybody needed anything,” 
Juli said. 
At the beginning of 2021, the board 

got together to discuss moving into a 
permanent location and fundraising while 
also exploring potential partnerships with 
the Johnson County Mental Health Center 
located in Mission. By mid-March, Tyler’s 
House found a spot on Johnson Drive in 
downtown Mission to call home. 
“Because of the Johnson County Mental 

Health Center, we’re here,” Cori said, 
noting that the center is providing rent 
for the nonprofit for the next year. Tyler’s 
House plans to cooperate with the center 
in the future, providing a safe space for 
students to interact with mental health 
professionals on an as-needed basis. 
The team spent the next three months 

renovating the space with the help of 
volunteers, including a group of students 
from the Tyler’s House Student Advisory 
Team. The team consists of students in the 
Shawnee Mission School District who advise 
the board of directors at Tyler’s House on 
issues and needs of the student population.
“It became a community project 

because we had so many volunteers 
donating their time and talent,” Cori said, 
explaining that a student at Shawnee 
Mission North even painted a mural on 
the wall inside the space.
On June 1, Tyler’s House celebrated 

its soft opening and is planning a larger, 
grand opening sometime down the road. 
The space currently houses a black box 
theater, a piano, a pantry space and 
a quiet room for studying and group 
discussions. The space also offers video 
games, board and card games, art 
supplies and places to read, converse and 
participate in weekly activities, like cookie 
decorating and rock painting. 
In the future, Cori and Juli plan to 

host poetry readings, karaoke nights, 
informational programming and events 
to bring the community together and 

spread awareness about different age 
groups and cultures. Mentors with various 
backgrounds and skillsets will often be 
on-site to aid students.
“We’ve been talking to The Welstone 

at Mission Crossing about partnering for 
a fundraising event but we are also in 
discussion regarding programming,” Juli 
said. “We’ve noticed kids in high school 
like to knit or crochet, and it would be a 
perfect intergenerational activity.”
Claire Winston, a soon-to-be senior at 

SMN, has enjoyed her time as a member 
of the Tyler’s House Student Advisory 
Team. She looks forward to future 
programming and seeing the space 
transform students’ lives.
“We’ll probably take advantage of 

the resources at Tyler’s House as much 
as somebody who isn’t on the student 
advisory board,” she said. “In my early 
high school experience, it would have 
been nice to have a space with people I 
could just talk to.”
OreOluwa Oni, another soon-to-be senior 

at SMN, said she can’t wait to see students 
benefit from their time at Tyler’s House.
“It’s definitely something that will 

happen,” she emphasized. “I can’t wait to 
have events here that are packed. I would 
like to see a lot of different people make 
use of this space.”
From the beginning, Tyler’s House has 

had one clear goal: to help young people 
know they are worthy of living bright, 
healthy futures.
“Our goal is to provide students with 

tools, both mental health and coping 
tools, that they can take with them 
through life,” Juli said. “When we equip 
students, it makes a healthier community 
… if we can equip these young people, 
then we’re actually equipping the future.”
For more information on how to get 

involved, visit tylershousekc.org.

Students at Tyler's House can participate in a 
variety of bonding and creative learning experiences. 

Pictured from left: Hananeel Morinville, Samantha 
Morinville, Christine Morinville
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6508 Martway Mission, KS 66202  •  913.362.4921  •  Located 1/2 block West of Martway & Lamar
www.salsagrillkc.com

Celebrating 

20 Years of 

Serving Mission! 

Come Check Out 

Our New Menu!

Limit one coupon. Expires 11/12/21

Call 913-362-4921 to place
your carryout or curbside pick-up

order! Coupon is valid for dine-in only.  
Want it delivered?

Go to Uber Eats or DoorDash.

Free Large Cheese Dip
With Entrée Purchase

Dine-In Only

5436 Johnson Drive, Mission, Kansas
(913) 999-8014  |  www.sullyskc.com

• Geeks Who Drink is back every Tuesday 7-9 PM 
• Check out our new website and follow
   us on Instagram @sullyspubkc
• Try our made-from-scratch pizzas
   or house smoked wings
• 17 HD Flatscreen TVs
• Darts | Shuffleboard & Foosball | Skeeball
• Heated/Covered Patio with TVs
• New Hardwood Floors
• Happy Hour MONDAY-FRIDAY 3-6 pm

WE ARE THE CHIEF’S 
WATCH SPOT

GAME DAY SPECIALS OFFERED 
EVERY GAME DAY

We 
ALWAYS 
support 

local 
teams

FALL Hours:
Monday-Friday: 1 pm - 2 am
Saturday: 11 am - 2 am 
Sunday: 11 am - Midnight

Your Gameday 
headquarters 

to watch  
THE KANSAS CITY 

CHIEFS

  Tuesdays 7pm to 9pm



  

                   
Includes a hand wax. Additional Charge for larger vehicles. 

Over-sized charge may apply. 
Not valid with any other offer. Expires 04/30/21.

$10 OFF$10 OFF

25% OFF25% OFF

913-236-6886
5960 Barkley St. Mission, KS 66202

www.diamondfinishwash.com
Hours:

Monday -Saturday 8-7  |  Sunday 8-5

Superior Diamond Wash 
Includes basic full service wash, plus wheel cleaner, white wall scrub, underbody wash, 

clearcoat protectant, triple clearcoat polish, tire dressing & machine mat cleaning. 
Additional charge for larger vehicles. Over-sized charge may apply. Not valid with any other 

offer. Expires 04/30/21.

FULL SERVICE SPECIAL

$5 OFF$5 OFF

HAND WAX

Complete interior shampoo, all floor mats, carpeting, upholstered seats, or clean & conditions 
leather seats, paste wax. All interior vinyl is cleaned & conditioned. See cashier for more 
details. Over-sized charge may apply. Not valid with any other offers. Expires 04/30/21.

DIAMOND 1 PROFESSIONAL DETAIL

Diamond Finish Car Wash  
3 DAY GUARANTEE

When you purchase a full service wash, we guarantee you a clean car for 3 days. Bring in 
your receipt and we’ll   give you the full version of the wash on your receipt, if purchased, 
tire dressing will now be included.
Exterior Wash: Come back within 3-days, pay only $3.00, get the same wash on your 
receipt  (receipt must be present.) If purchased previously, tire dressing will be included.
Valid for vehicle on receipt only. Not valid with any other offer. Weather Permitting.

11/12/21.

11/12/21.

11/12/21.

Mission Pawn
5960 Lamar Ave., Mission, KS 66202
913-831-1484 • missionpawn.com

In times of uncertainty 
we can help with the certain

With COVID still lingering and government 
help dwindling we provide loans to help 

overcome the ramifications of COVID

Providing 

Loans for 

28 years

TrekTrek
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It’s November of 1954, and the band 
swings into high gear as dresses swirl 
around the dance floor at the annual 
Fireman’s Ball, the social gathering of the 
year in Mission that provided much more 
than a good time.
Established in 1939, the Mission Hills 

Acres Volunteer Fire Department 
was fully funded by members of the 
community through donations to 
dances, bake sales, picnics and countless 
fundraising efforts. Community members 
had a vested interest in fundraising for 
top-of-the-line equipment: not only were 
the properties protected their own, but 
the firefighters themselves were the 
fathers, sons, brothers, and friends of 
those they served. 

Volunteers who joined the ranks of the 
department would be called upon day 
and night to leave their offices, their 
kitchen tables, their warm beds, and rush 
to the firehouse at the ring of the bell. 
The old fire station bell was eventually 

replaced by a loud siren dubbed “Big 
Bertha” that alerted firefighters to an 
emergency. No matter their day job, a 
volunteer firefighter dropped what they 
were doing and headed to the station. 
Clerks would leave their counters, the 
boss might dart off from an important 
meeting, and everyone understood that 
their priority was to serve at those times. 
It could be quite a chaotic scene at the 
corner of Beverly and Johnson Drive as 
folks rushed to the fire station from all 

corners of Mission to respond to those 
calls.
The Mission Fire Department was 100% 

volunteer operated until the 1970s, when 
the growing needs of the community 
demanded a fully-paid and staffed 
station, now Consolidated Fire 2. 
The volunteers remained a vital part 

of the fire department even after 
the City funded paid positions, as 
volunteers continued to serve until well 
after consolidation in 1988. Mission’s 
Murrel F. Bruce Fire Station is named 
for the beloved Chief Bruce, originally a 
volunteer who boarded his first truck in 
1939 and devoted his life’s work to the 
fire department. 
The nonprofit organization Mission 

RESPONDING
TO THE CALL

by Kate Deacon

Remembering Mission’s Community-Supported 
Volunteer Fire Department

Volunteer firefighters 
proudly display their new fire truck, fully funded 
through community support. The department's first fire truck was 
purchased in 1939 and is currently being restored. All photos courtesy of Mission Then And Now. 

Firefighters draw a crowd and promote 
the Nov. 19, 1954 benefit dance, their main 
fundraising event.



Mission residents enjoy a parade of fire 
engines on Johnson Drive and Reeds Road, 
1953.
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FALL IS A TIME OF 
CHANGE.....
COME VISIT US ON SUNDAY AND 
LET US WELCOME YOU WITH OUR 

FELLOWSHIP...

We are back in person at the
Sylvester Powell Community Center!
Please join us at 10am every Sunday!

OUR MISSION: 
REACHING PEOPLE | BUILDING LIVES

Service Time: 
10 am Sunday mornings
Our Current Location:

Sylvester Powell Jr Community 
Center 6200 Martway St.

Mission, KS 66202 
913-383-8004

www.facebook.com/faithalivekansas  
www.faithalivekansas.com

IT’S JUST A SHORT DRIVE
DOWN THE ROAD.

Please go to www.faithalivekansas.com
for more information on Zoom (Zoom ID is  913 383 8004)

2021 marks Mission’s 70th Anniversary and we’re 
celebrating with Mission memories all year long. 

Have your own to share? 
Please fill us in on your own historic 

highlights! 
	 Email pictures, stories and 	
		   memories to:  
        erandel@missionks.org.

Fire Department Incorporated is still 
owned and operated by the volunteer 
firefighters, and they continue to keep 
the Mission spirit alive with annual 
gatherings and charitable community 
projects. Most recently, many in the 
organization are involved in efforts to 
restore the original 1939 Dodge Fire 
Truck first used by the Mission Hills 
Acres Volunteer Fire Department — the 
ornament on the hood still bears its 
name. Look for it at a parade near you!

• 	The 1939 La France Pumper 
	 Truck was the first truck 
	 purchased through 
	 community efforts.

• 	In 1954, the department 
	 raised funds to purchase the 
	 Beverly Station, which is still 
	 used for social gatherings 
	 and volunteer efforts 
	 spearheaded by former 
	 volunteer firefighters.

• 	Parades on Johnson Drive 
	 and the annual Fireman’s 
	 Ball were beloved 
	 community celebrations 
	 honoring the firefighters and 
	 celebrating the community’s 
	 successful support.

Community funded and 
supported: The town rallies 
and celebrates purchases 
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QUALITY FRAMING 
AND ARTS

QUALITY FRAMING 
AND ARTS

Quality Framing Services is a family owned and operated business. We stand behind 
every job; Pedro and his wife Carolina are the only one’s handling/hand making each 
piece. They have a unique set of skills that ensure each framed piece is at top quality.

From diplomas to family pictures we ensure that the pieces you value 
will be preserved with our techniques and materials.

QUALITY FRAMING AND ARTQUALITY FRAMING AND ART

QUALITY FRAMING AND ARTS  |  5830 JOHNSON DRIVE  |  MISSION, KS 66202 
913-217-7069  | Qualityframingandart.com

QUALITY FRAMING 
AND ARTS

QUALITY FRAMING 
AND ARTS

Quality Framing Services is a family owned and operated business. We stand behind 
every job; Pedro and his wife Carolina are the only one’s handling/hand making each 
piece. They have a unique set of skills that ensure each framed piece is at top quality.

From diplomas to family pictures we ensure that the pieces you value 
will be preserved with our techniques and materials.

No appointment needed.
Not valid with any other offer. No cash value. Expiration Date 11/12/21

ALL MONTH
Quality Framing & Art has 15% off on 

custom frames and an 50 % off on wall art!

1706811

It’s why 
I’m here.

State Farm Mutual Automobile Insurance Company
State Farm Fire and Casualty Company

Bloomington, IL

Your home and car are 
more than just things. 
They’re where you make 
your memories – and they 
deserve the right protection. 
I get it. It’s why I’m here.
LET’S TALK TODAY.

David M Chavez Ins Agcy Inc
David M Chavez, Agent
4920 Johnson Drive

Roeland Park, KS  66205
Bus: 913-432-9000

Antiques, Home Décor, Jewelry, Collectibles 
and much more.....

Hours: Tuesday-Saturday, 10am – 6pm  |  Sunday: Noon -6pm
5330 Martway  |  Mission, KS   |  913-722-7788  |  www.afabfind.com

A FABULOUS FIND
KC’s Best Antique Mall

6250 Johnson Dr., Mission, KS
913.722.6454

We Deliver, We Cater, We Care 

In-store only. Cannot combine offers. 
Limit 1 per customer. Valid at

Mission location only. Expires 4/30/2021.

Free sub equal or lesser value.
In-store only. Cannot combine offers.

Limit 1 per customer. Valid at
Mission location only. Expires 5/31/2021.

Buy 1 Classic or
Signature Sub and Get 1

FREE

WE CATER
& DELIVER!

$6MEAL
with purchase of drink

6250 Johnson Dr., Mission, KS
913.722.6454

We Deliver, We Cater, We Care 

In-store only. Cannot combine offers. 
Limit 1 per customer. Valid at

Mission location only. Expires 4/30/2021.

Free sub equal or lesser value.
In-store only. Cannot combine offers.

Limit 1 per customer. Valid at
Mission location only. Expires 5/31/2021.

Buy 1 Classic or
Signature Sub and Get 1

FREE

WE CATER
& DELIVER!

$6MEAL
with purchase of drink

9/30/2021. 9/30/2021.
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5810 Johnson Dr. (Right next to Brothers Music), Mission, KS  66202 | 816-289-7840

We specialize in high quality Vintage and Modern Action Figures 
from Hasbro, Kenner, Mattel, Star Wars, Ninja Turtles, GI Joe, 

Spider-man, Comics.

Tues-Fri: 11am to 8pm | Sat: 10pm-7pm 
 Sun: 12pm-5pm | Mon: ClosedHours

BUYING OLD TOYS
Action Figures, PLAYSETS, AND MORE/80’s, 90’s AND EARlY 2000’s

 5400 Martway, Mission, KS  66205

913-544-2311  |  peanutmidwest.com
Wednesday night is Trivia Night !

Hours: M-F:11am-2am  | Sat-Sun: 10am-2am

BRUNCH IS SERVED 
Saturday & Sunday 

10am -2 pm 

Dining room Dining room 
now open ! now open !  

Order online for carry out, 
curbside , or delivery
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   6655 Martway • Mission, KS • 913-831-4447 • www.Hy-Vee.com

SHOP YOUR LOCAL MISSION HY-VEE!

THE OFFICIAL GROCERY PARTNER 
OF THE KANSAS CITY CHIEFS

• Open 6am- 11pm, 7 days a week • In-Store Bakery • Catering for all occasions •

• Pharmacy • Beautiful Floral Department • Caribou Coffee •

• Sushi made fresh daily • Health Market • Breakfast & Burgers from 6am-2pm •



Make your event one to remember!
Call 913.722.8200 or visit missionks.org/powell to book.

Add something NEW to 
your workout routine. 
 
 • NEW Free Fitness Classes for All Levels
 • NEW Cardio & Strength Equipment
 • Open Gym
 • Personal Training

Expand your membership experience 
today at missionks.org/powell.

Powell Community Center



5917 Beverly, Mission, KS 
913-403-9500
Hours: Mon. - Thur. 7am - 5:30pm

5710 Johnson Dr., Mission, KS
913-403-9503
Hours: Mon. - Thur. 7am - 5:30pm

www.caseysautorepair.com

ASE • NAPA Car Care Center

Taking care of your car

5917 Beverly 5710 Johnson Dr.

Friday - 7am -4pm

• Brakes

• Hub match brake rotors
(eliminating brake pulsation)

• Repair or replace engines,
transmissions & differentials

• Perform all factory maintenance

• Unlock your cars radio

• Electrical

• Tune-ups

• Work with extended warranty
companies

• Reprogram ignition keys & remote
fobs

• Repair or replace windshields

• Computer Diagnostics

Oil 
Change
(free lube)

Check 
Engine 
Light

A/C
Service Tires


